
 

 

 

 

Health and Safety Policy 
Purpose and Scope 

This Health and Safety Policy is designed to ensure the safety and well-being of all 

parties involved in the provision of domiciliary care to elderly individuals. The primary 

objective is to create a safe environment that promotes the health and well-being of our 

service users, care staff, and volunteers. This policy applies to all employees, volunteers, 

and contractors working within CTAI Care, as well as to the service users receiving care. It 

encompasses all activities, procedures, and environments where care is provided, 

ensuring adherence to UK regulations and industry standards. 

The policy aims to mitigate risks associated with healthcare delivery in domiciliary 

settings, including infection control, manual handling, medication administration, and 

emergency response. We are committed to complying with the guidelines and standards 

set forth by the National Institute for Health and Care Excellence (NICE), Care Quality 

Commission (CQC), Health and Safety Executive (HSE), NHS, and Public Health England 

(PHE). By implementing this policy, CTAI Care seeks to uphold the highest standards of 

care, ensuring that all stakeholders are informed and empowered to maintain a safe and 

healthy environment. 

This policy covers a wide range of health and safety aspects, including but not limited to 

the use of personal protective equipment (PPE), waste disposal, risk assessments, and 

emergency procedures. It outlines the responsibilities of care staff and volunteers in 

maintaining safety, as well as the rights and responsibilities of service users in regard to 

their own care. Furthermore, the policy addresses the need for comprehensive training 

and competency assessments to ensure that all staff members are equipped with the 

knowledge and skills necessary to perform their duties safely and effectively. 

The scope of this policy extends to all domiciliary care services provided by CTAI Care, 

including general elderly care, dementia care, and palliative care. It is essential that all 

staff members, volunteers, and service users understand and adhere to the guidelines set 

forth in this policy to ensure the highest level of safety and care quality. Regular reviews 

and updates will be conducted to reflect any changes in legislation or best practices, 

ensuring that the policy remains relevant and effective. 

Environmental compliance and cleanliness standards are integral to our policy. This 

includes maintaining a clean and hygienic environment, ensuring that all domiciliary care 

settings adhere to local and national cleanliness standards. Regular cleaning schedules, 

proper waste segregation, and disposal are emphasized to prevent contamination and 

promote a healthy environment for both service users and staff. 

 



 

 

Definitions 

• Domiciliary Care: Care provided to individuals in their own homes rather than in a 

hospital or care facility. 

• Personal Protective Equipment (PPE): Equipment worn to minimize exposure to 

hazards that cause serious workplace injuries and illnesses. 

• Risk Assessment: The process of evaluating risks to workers' health and safety from 

workplace hazards. 

 

Key Principles 

The following key principles guide our health and safety practices in domiciliary elderly 

care: 

• Hand Hygiene: Adherence to strict hand hygiene protocols is mandatory. All care 

staff must follow specific protocols such as washing their hands for at least a 

minute, following the five steps hand wash notice before and after contact with 

each service user, after removing gloves, and after contact with potentially 

contaminated surfaces or equipment. This practice is vital in preventing the spread 

of infections. 

• Use of Personal Protective Equipment (PPE): Appropriate PPE, such as gloves, 

aprons, and masks, must be worn by care staff as required by the specific care 

task and risk assessment. PPE should be used according to the risk level of each 

task as outlined in the guidelines that require PPE usage all the time. The correct 

use and disposal of PPE are essential to protect both staff and service users from 

infection and contamination. Detailed guidelines on PPE usage, including donning 

and doffing procedures, are provided to minimize risks. 

• Waste Disposal: All waste, particularly clinical waste, must be disposed of in 

accordance with local authority regulations and company procedures. Adhering 

to waste disposal procedures helps prevent cross-contamination and 

environmental hazards. 

• Risk Assessments: Regular risk assessments must be conducted to identify 

potential hazards in the care environment. These assessments should be 

documented, reviewed regularly, and updated as necessary to ensure they remain 

current and relevant. Staff should take specific steps, such as calling the office 

immediately if they identify a new risk during care provision. 

• Incident Reporting: Procedures for reporting and documenting any incidents or 

hazards are established to ensure timely and accurate documentation. All staff are 

required to report any incidents immediately, following the procedure detailed in 

the incident form on the phone and by calling the office to report, and a thorough 

investigation is conducted to prevent recurrence and improve safety measures. 

 

 



 

 

Staff Responsibilities 

All staff members at CTAI Group have a duty to comply with this policy and ensure the 

safety and well-being of service users. This includes adhering to all health and safety 

guidelines, participating in training and competency assessments, and reporting any 

incidents or hazards promptly. 

Care Staff: Care staff are responsible for delivering safe and effective care to service 

users. They must follow all prescribed procedures, wear appropriate PPE, and maintain 

high standards of hygiene. Care staff are also responsible for conducting risk assessments 

and reporting any changes in the service user's condition or environment that may impact 

safety. 

Volunteers and Contractors: Volunteers and contractors working within CTAI Care must 

comply with this policy and receive appropriate training before engaging in any activities. 

They are responsible for understanding their roles and the specific safety requirements 

associated with their tasks. 

Management: Management is responsible for ensuring that all staff members receive 

adequate training and resources to perform their duties safely. They must also ensure that 

the policy is regularly reviewed and updated and that any incidents or non-compliance 

are addressed promptly. 

 

Risk Assessment 

Conducting thorough risk assessments is a crucial component of maintaining a safe care 

environment. These assessments should identify potential hazards and evaluate the risks 

associated with each. Staff members must be trained to recognize and report hazards, 

and management must ensure that risk assessments are reviewed and updated regularly. 

Risk assessments should cover all aspects of care provision, including the physical 

environment, equipment, and service user-specific risks. The findings of these 

assessments should be documented, and appropriate measures should be implemented 

to mitigate identified risks. Ongoing monitoring and review are essential to ensure the 

effectiveness of the measures in place. 

Specific guidelines for handling unique situations, such as asbestos exposure or noise 

levels, are included in the risk assessment process. This ensures that all potential 

environmental and occupational hazards are addressed comprehensively. 

 

Training and Competency 

Ongoing training and competency assessments are vital to ensure that all staff members 

have the skills and knowledge necessary to perform their duties safely. Training should 

cover all aspects of health and safety, including infection control, manual handling, 

emergency procedures, and the use of PPE. 

Staff members must participate in regular training sessions and demonstrate their 

competency through assessments. Management is responsible for ensuring that training 

programs are up to date and align with current industry standards and regulations. 



 

 

Records of training and competency assessments must be maintained and reviewed 

regularly. 

Training also emphasizes the importance of emotional well-being for both employees and 

clients. Strategies to support mental health and well-being are incorporated into training 

programs to promote a holistic approach to care. 

 

Audits and Monitoring 

CTAI Care will conduct regular audits to ensure compliance with this policy and monitor its 

effectiveness. These audits will assess adherence to health and safety procedures, the use 

of PPE, waste disposal practices, and the conduct of risk assessments. Any non-

compliance or areas for improvement will be addressed promptly. 

 

Emergency Procedures 

Detailed emergency procedures and response strategies are outlined to ensure prompt 

and effective action in the event of an emergency. This includes clear guidelines on 

evacuation, communication protocols, and coordination with emergency services to 

safeguard the well-being of service users and staff. 

 

Legal Considerations 

This policy aligns with relevant UK laws and regulatory requirements, including the Health 

and Safety at Work Act 1974, the Health and Social Care Act 2008, and the Health and 

Safety Regulations 2013. Compliance with these regulations is mandatory to ensure the 

safety and well-being of all parties involved. 

 

Review Period 

The Health and Safety Policy will be reviewed annually or in response to changes in 

legislation or industry standards. This review will ensure that the policy remains relevant 

and effective in promoting a safe and healthy care environment. 

 

References 

• National Institute for Health and Care Excellence (NICE) 

• Care Quality Commission (CQC) 

• Health and Safety Executive (HSE) 

• National Health Service (NHS) 

• Public Health England (PHE) 

 

https://www.nice.org.uk/
https://www.cqc.org.uk/
https://www.hse.gov.uk/
https://www.nhs.uk/
https://www.gov.uk/government/organisations/public-health-england

