
 

 

 

 

 

Hot Water and Scalding Risk Policy 
Purpose and Scope 

The purpose of this policy is to establish a comprehensive framework for managing and 

mitigating the risks associated with hot water and potential scalding incidents in 

domiciliary care settings. This policy is applicable to all staff members, volunteers, and 

service users within Mitchell Corp. It aims to ensure the safety and well-being of elderly 

patients by implementing evidence-based practices and adhering to the guidelines set 

forth by the National Institute for Health and Care Excellence (NICE), Care Quality 

Commission (CQC), Health and Safety Executive (HSE), and other relevant bodies. 

Hot water and scalding pose significant risks to elderly individuals due to their thinner skin 

and reduced ability to react quickly to extreme temperatures. This policy outlines the 

responsibilities of care staff in managing these risks, including the implementation of 

temperature control measures, regular maintenance of water systems, and immediate 

response protocols in the event of an incident. The policy also provides guidelines for 

conducting risk assessments and ongoing training to ensure staff competency in 

managing hot water safety. 

All care staff must be familiar with this policy and adhere to its practices to prevent 

scalding injuries and ensure compliance with legal and regulatory standards. This policy 

applies to all water heating systems, including but not limited to, boilers, water heaters, 

and thermostatic mixing valves (TMVs) used within the care setting. It is crucial that all 

stakeholders understand their roles and responsibilities in maintaining a safe environment 

for service users. 

The policy also extends to volunteers and any external contractors who may be involved 

in the maintenance or operation of water systems within the care setting. It is the 

responsibility of Mitchell Corp to ensure that all personnel are adequately trained and 

informed about the risks associated with hot water and the measures in place to mitigate 

these risks. This policy will be reviewed annually or in response to any changes in 

regulatory requirements or industry standards. 

 

Definitions 

• Scalding: Injury caused by exposure to hot liquid or steam. 

• Thermostatic Mixing Valve (TMV): A valve that blends hot and cold water to ensure 

safe water temperatures. 



 

 

• Risk Assessment: A systematic process of evaluating potential risks that may be 

involved in a projected activity or undertaking. 

 

Key Principles 

The key principles of this policy are grounded in evidence-based guidelines and best 

practices for ensuring hot water safety in care settings. These principles include the 

following: 

• Temperature Control: Hot water temperatures should be regulated to prevent 

scalding. TMVs should be installed and regularly maintained to ensure water 

temperature does not exceed 44°C at the point of use. 

• Regular Maintenance: All water heating systems must undergo regular inspection 

and maintenance to ensure they are functioning correctly. This includes checking 

TMVs, boilers, and water heaters for any faults or issues. 

• Incident Response: In the event of a scalding incident, immediate first aid must be 

administered, and the incident must be reported to the designated safety officer. 

A thorough investigation should be conducted to prevent future occurrences. 

• Risk Assessment: We have a regular, scheduled maintenance with our 

maintenance manager, Simon, who goes around and checks that every month 

and logs that into the maintenance book. Regular risk assessments should be 

conducted to identify potential hazards associated with hot water systems. These 

assessments should be documented and reviewed periodically. 

• Training and Competency: All staff must receive training on hot water safety, 

including the use of TMVs and emergency response procedures. Competency 

assessments should be conducted to ensure staff can effectively manage hot 

water risks. 

 

Staff Responsibilities 

All staff members have a responsibility to ensure the safety and well-being of service 

users by adhering to the guidelines set forth in this policy. Specific responsibilities include: 

• Care Staff: Responsible for monitoring water temperatures, reporting any issues 

with water systems, and administering first aid in the event of a scalding incident. 

Care staff must also participate in regular training sessions and competency 

assessments. 

• Maintenance Personnel: Tasked with the regular inspection and maintenance of 

water heating systems, including TMVs, boilers, and water heaters. Maintenance 

personnel must document all inspections and repairs. 

• Safety Officer: Responsible for overseeing the implementation of this policy, 

conducting risk assessments, and ensuring all staff are adequately trained. The 

safety officer must also investigate any incidents and report findings to 

management. 



 

 

• Management: Ensure that all staff and volunteers are aware of and comply with 

this policy. Management is also responsible for providing the necessary resources 

for training and maintenance. 

 

Risk Assessment 

Conducting a risk assessment is a critical component of managing hot water and 

scalding risks. The process involves identifying potential hazards, evaluating the level of 

risk, and implementing control measures to mitigate these risks. Risk assessments should 

be conducted at regular intervals and whenever there are changes to water systems or 

care practices. 

Documentation of risk assessments should include the identified hazards, risk levels, and 

control measures. This documentation should be reviewed periodically and updated as 

necessary to ensure ongoing compliance with safety standards and regulations. The 

safety officer is responsible for ensuring that risk assessments are conducted and 

documented appropriately. 

 

Training and Competency 

Ongoing training and competency assessments are essential to ensure staff are equipped 

to manage hot water and scalding risks effectively. Training should cover the operation 

and maintenance of water systems, emergency response procedures, and the use of 

TMVs. Staff should also be educated on the importance of temperature control and the 

potential consequences of scalding incidents. 

Competency assessments should be conducted regularly to evaluate staff understanding 

and ability to implement the guidelines outlined in this policy. These assessments should 

be documented, and any areas of improvement should be addressed through additional 

training sessions. It is the responsibility of management to ensure that all staff receive 

adequate training and that competency assessments are conducted as per CQC and 

NHS recommendations. 

 

Audits and Monitoring 

Regular audits and monitoring are essential to ensure compliance with this policy and the 

effectiveness of implemented control measures. Audits should be conducted by the safety 

officer or designated personnel and should include a review of maintenance records, risk 

assessments, and training documentation. Any non-compliance or areas for improvement 

should be addressed promptly. We measure effectiveness with the professional 

temperature centre, ensuring that it doesn't exceed the legal limit. 

 

Legal Considerations 

This policy aligns with relevant UK laws and regulatory requirements, including the Health 

and Safety at Work Act 1974, the Management of Health and Safety at Work Regulations 



 

 

1999, and the Care Quality Commission's Fundamental Standards. Compliance with these 

regulations is mandatory, and any breaches may result in legal action or penalties. 

 

Review Period 

This policy will be reviewed annually or in response to any changes in regulatory 

requirements, industry standards, or organizational needs. The review process will involve 

consultation with relevant stakeholders to ensure the policy remains effective and 

applicable to the care setting. 

 

Quick-Response Guide 

For quick reference during emergency situations, a summarized quick-response guide 

should be developed. This guide will provide step-by-step instructions for immediate 

actions to be taken in the event of a scalding incident, ensuring prompt and effective 

responses. 

 

Guidelines for Volunteers and Contractors 

Volunteers and external contractors must adhere to specific guidelines to ensure their 

involvement does not compromise safety protocols. Detailed procedures should be 

outlined for their training and integration into the care setting's safety practices. 

 

Daily Operations and Emergency Procedures 

To enhance the effectiveness of this policy, detailed procedures or checklists should be 

developed for daily operations and emergency situations. These tools will assist staff in 

consistently applying safety protocols and responding efficiently during incidents. 

 

References 

• National Institute for Health and Care Excellence (NICE) 

• Care Quality Commission (CQC) 

• Health and Safety Executive (HSE) 

• National Health Service (NHS) 

• Public Health England (PHE) 

 

https://www.nice.org.uk/
https://www.cqc.org.uk/
https://www.hse.gov.uk/
https://www.nhs.uk/
https://www.gov.uk/government/organisations/public-health-england

